Telecom AG, LLC
Application for a Certificate To Resell
Interexchange Telecommunications Services

Attachment Section VII

Designated Contact Persons

By: Pablo Bressan - President
182 Madeira Avenue
Coral Gables, FL 33124
Phone: (305) 972-6029 Fax: (801) 640-5357




Telecom AG, LLC
Application for a Certificate To Resell
Interexchange Telecommunications Services

I. Designated contact persons to work with Staff on the following:

a) issues related to processing this application

Name: Alonzo Beyene of Regnum Group, Inc.
Title: Regulatory Consultant to listed applicant
Address: 7999 NW 53 Street, Miami, FL. 33166
Tel#: (305)-468-1645H

Fax#: (305)-468-8509

Email: reg@regnumgroup.com

b)  consumer issues

Name: Pablo Bressan

Title: President of Telecom AG, LLC (listed applicant)
Address: 182 Madeira Avenue, Coral Gables, FL: 33134
Tel#: (305) 972-6029

Faxi#: (801) 640-5357

Email: pablo@telecomag.net

c)  customer complaint resolution

Name: Fernanda Soicher
Title: Customer Service Manager of listed applicant
Address: 182 Madeira Avenue, Coral Gables, FL. 33134
Teli: (800)-316-1499 Ext 301
Fax#: (305)-443-7889
Email: fsoicher@telecomadvisory.net

By: Pablo Bressan - President

182 Madeira Avenue
Coral Gables, FL 33134
Phone: {305) 872-6029 Fax: (801) 640-5357
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Telecom AG, LLC
Application for a Certificate To Resell
Interexchange Telecommunications Services

I. Designated contact persons to work with Staff on the following:

d)  technical and service quality issues

Name: Pablo Bressan

Title: President of Telecom AG, LLC (listed applicant)
Address: 182 Madeira Avenue, Coral Gables, FLL 33134
Tel#: (305) 972-6029

Fax#: (801) 640-5357

Email: pablo@telecomag.net

e) “tariff” and pricing issues

Name: Pablo Bressan

Title: President of Telecom AG, LLC (listed applicant)
Address: 182 Madeira Avenue, Coral Gables, FL 33134
Tel#: (305) 972-6029

Fax#: (801) 640-5357

Email: pablo@telecomag.net

) 9-1-1 issues

Name: Pablo Bressan

Title: President of Telecom AG, LLC (listed applicant)
Address: 182 Madeira Avenue, Coral Gables, FL. 33134
Tel#: (305) 972-6029

Faxd#: (801) 640-5357

Email; pablo@telecomag.net

g)  security/law enforcement

Name: Pablo Bressan
Title: President of Telecom AG, LLC (listed applicant)
Address: 182 Madeira Avenue, Coral Gables, FL. 33134
Tel#: (305) 972-6029
Fax#: (801) 640-5357
Email: pablo@telecomag.net

By: Pablo Bressan - President

182 Madeira Avenue
Coral Gables, FL 33134
Phone: (305) 972-6029 Fax: (801} 640-5357
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